
www.neetsidesurgery.co.uk 

Your Doctors 

 

Dr M. Dowling (m) 

Dr J. Bloemertz (f) 

Dr M. Eggleton (m) 

 

Dr Olusola Ojo (m) 

(Locum) 

 

 

Telephone 

01288 270580 

 
 

Practice Manager  

Melanie Chenoweth 

     

OPENING TIMES 

8.30am—1 every day 

2pm—7pm (Monday) 

2pm—6pm (Tues-Fri) 

Closed Saturday &        

Sunday 

 

LIVI  

 

We use Livi to provide ac-

cess to GP's via video dur-

ing normal surgery hours 

and outside usual surgery 

hours, including at the 

weekend and in the even-

ing. The service is provided 

free on the NHS to 

Neetside patients. 

You can download the Livi 

app to your mobile phone of 

tablet, from the App Store 

or Google Play. Or visit 

livi.co.uk for more infor-

mation. 

 

 

Call 111 for medical   

advice & direction:     

999 for life-threatening 

emergencies. 
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NOW’s THE RIGHT TIME 

We want to encourage all our patients to get online as soon as possible. It used to feel like 
an added extra, but with things developing quickly, along with improving technology, 
there’s never been a better time. There are so many reasons to get connected: 

• Ordering prescriptions  

• Accessing your medical information, test results, allergies, vaccination status etc. 

• Accessing support tools (information Apps, NHS111 online, self-care information, 
hospital information, long-term condition support etc.) 

• Staying up-to-date—feeling part of the supportive local patient community through 
our regular social media posts on Facebook and Twitter 

• Contacting your surgery non-urgently for admin queries, health queries, sick notes, 
reports etc. 

There are two ways you can do this : 

• Get NHS App— https://www.nhs.uk/nhs-app/     

• Get SystmOnline online log-in details, available when 
registering with us or when requested. Call in at recep-
tion with 2 forms of ID to get access. 

We know this may not be easy for everyone, but free help is available to all, if computer-
keen family members aren’t around to help. Here are just a few of the free providers: 

• Library Service— free digital drop-ins at local libraries, contact your local library. 

• Pluss/Positive People—Devon and Cornwall service offering help to people want-
ing to get online. Call 01844 235095 or https://pluss.org.uk/positive-people/ 

• AbilityNet—for older people and those with disabilities. Call 0800 048 7642 
(freephone) to talk to an adviser and arrange a home visit.       
https://abilitynet.org.uk/at-home/request-free-it-support-home 

If you’d like to know what other options are available to you, please book a call with one of 
our Social Prescribers. 

FACE COVERINGS UPDATE 

Despite the national government guidelines having changed regarding the 

need to wear face coverings in healthcare settings, because of 

the current on-going effects of Covid on our staff numbers, 

and the rise in Covid cases locally, we are asking as many 

patients as possible to continue to wear a mask in our practic-

es. Our patient-facing staff will all continue to wear theirs. 

Thank you for your help.  



Vaccination Info Line 01409 255254 

LOOKING FORWARD—it’s show time! 

Not wanting to miss out on all the fun, our PCN Coast & Country, will be setting 
up their stand at Holsworthy & Stratton Show this year on 25th August, offering 
mini health checks—taking blood pressures, checking blood sugars, doing 
height and one or two other measurements, as well as keeping everyone in-
formed about what’s going on across the 
five Coast & Country practices. If you want 
to know what’s new, or to confirm that you 
are a prize-winning patient, in tip-top condi-
tion, why not pop along and say hello. Our 
PCN staff will be delighted to see you! 

HOT TOPICS THIS SUMMER … 

Did you know that from 1st July 2022 Sick/Fit notes can now be issued by Oc-
cupational Therapists, Pharmacists, Physiotherapists and Nurses? You still 
need to be seen, before these can be issued, and, as it’s new, it’s a good idea 
to check with these other healthcare providers first, to be sure they have agreed 
to issue them. Here’s the link: 
https://www.gov.uk/government/collections/fit-note 

If you are ill, and are unable to work, you must fill out a Self-
Certification for for your employer for the first 7 days of your ill-
ness (including Saturdays and Sundays. These are available at 
reception or online at: 
https://www.gov.uk/government/publications/statutory-sick-
pay-employees-statement-of-sickness-sc2 

If you’re planning an overseas holiday this summer don’t forget to plan well 
ahead.  1) give yourself plenty of time to get your MEDICATIONS and check 
what you are able to take into the country you are visiting. Certain medications 
are in some countries. 2) make sure you know what VACCINATIONS you 
need! Fill out a travel form (available online or at receptions) with us, ideally 2 
months ahead of travelling but no less than 6 weeks. One of our team will then 
arrange for you to be seen. Check the TRAVEL pages on our website for     
details. For Covid Pass info see page 3. 

Calling all 18’s to 35’s 
There’s no reason to feel isolated, lonely, bored, 
or generally fed-up. The Pearl Exchange wants 
to see you. There’s so much happening.        

Founded in 2020, The Pearl Exchange aims to improve 
the lives of 18-35 year-olds in the Bude and surrounding 
areas through creative practices and cultural experienc-
es. They support young adults through counselling and 
wellbeing activities, facilitating connections that lead to 
work and life opportunities. The events, workshops and 
happenings are hosted from the Pitch and Putt building in 
Bude. 

Our focus is on the creative arts and the inspiration that 
collaboration and connection can offer, as well as provid-
ing a free professional counselling service for mental 
health support. We also host a number of clubs and col-
lectives – Arty Fridays, Parent Support Group, Film, Pho-
tography, Yoga  – alongside our regular workshops led 
by professionals. These offer opportunities to connect 
and share interests, develop skills and networks outside 
of our main programme. See what’s hap-
pened and is happening through July, or go 
to Facebook or the website for more details: 

https://thepearlexchange.org.uk/ 

A huge thank you to our popular   
paramedic, Spencer Ward, who 
will be leaving us during the sum-
mer. Spencer has been a real help 
to our patients and we will all miss 
him. We wish him well as he goes.  

WANT TO MAKE CHANGES? 

WANT TO BE HEARD? 

Why not join our Patient Participation 
Group (PPG) and make a difference; 
give your perspective as a patient.   

To express an 
interest, please 
call or leave 
your name and 
contact details 
at reception so 
we can get 
back to you 
with all the 
info! 



 

COVID ADVICE through the summer      
With cases of Covid rising both nationally and locally, and more social mixing likely over the 
summer holiday period, as we continue to pick up normal activities and social opportunities, 
what should we do if we get Covid symptoms or have tested positive? 

• Try to stay at home and avoid contact with others  if you have tested positive for Covid, have a high tempera-
ture or do not feel well enough to work or do your normal activities. It is particularly important  to stay away 
from people whose immune system means they’re at higher risk of serious illness from COVID-19, even if 
they’ve had a COVID-19 vaccine.  

• If you have COVID-19, you can pass on the virus to other people for up to 10 days from when your infection 
starts. Many people will no longer be infectious to others after 5 days.  

• Do not visit your GP practice or any other healthcare setting. Call us or contact NHS111 for advice if you have 
any serious concerns. Or your symptoms get suddenly worse 

• Let people who need to come into your home know that you’ve tested positive or have symptoms – they can 
then take steps to protect themselves, such as wearing a face covering that fits well, staying away from you as 
much as they can, and washing their hands regularly  

• For NHS information and full guidance, plus links to support, especially if you are at risk of 
becoming seriously ill as a result of a covid infection, go to: 
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-
treatment/when-to-self-isolate-and-what-to-do/    

                                                                                 Information from NHS Conditions/Coronavirus         

COVID PASS: if you need a Covid Pass (proof of Covid vaccinations) to travel, NHSApp will provide this, or call 119 
for a printed version. Young people, aged 12-18 may also need a Covid Pass for certain countries. 5-11’s may need 
a letter. For information go to: https://www.nhs.uk/conditions/coronavirus-covid-19/nhs-covid-pass/children-under-18-
and-the-nhs-covid-pass/ We can give parents temporary access (for the duration of the holiday) to their child's rec-
ord if they need this. Please contact us to request this as we will need the date you return from holiday and certain 
checks may need to be made first. Give yourself, and us, plenty of time to get this done, as it can be complicated, 
especially for under 16s.   

https://www.nhs.uk/conditions/coronavirus-covid-19/nhs-covid-pass/children-under-18-and-the-nhs-covid-pass/
https://www.nhs.uk/conditions/coronavirus-covid-19/nhs-covid-pass/children-under-18-and-the-nhs-covid-pass/

